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	Complaint Against a Member



	GUIDANCE ON COMPLETING THE COMPLAINT FORM

	If you have any questions about the complaints process, please contact the Chief Executive Officer at The Law Society of Jersey, P.O. Box 493, St. Helier, JE4 5SZ or on ceo@jerseylawsociety.je.
Please read the information leaflet “Complaints against members of The Law Society of Jersey” before filling in the complaint form. Please also read through the whole form before you begin to fill it in.
Please either print out and fill in the form in dark ink and in clear writing, or download the form from our website (www.jerseylawsociety.je) and type your answers into the form. If you need more space to answer any of the questions, please continue on extra sheets of paper.
Please answer all of the questions to enable the Law Society to have a full picture relating to your complaint.
If you are making a complaint on behalf of someone else, you must get that person to sign the declaration on the form or, if that person is not able to sign the form (for example, if they are in prison or abroad), you must get a letter of authorisation from that person similar to the declaration on the form and attach the letter to the completed form.
Please tell us as soon as possible if any of your contact information changes while we are considering or investigating your complaint.
It is important that you describe the background of the complaint as clearly, completely and concisely as you can, by explaining in full what happened. Please try to list your individual complaints about what the lawyer did or did not do as clearly as you can. This will help us understand your complaint.
Please tell us what you would like to happen to put things right. You should be aware that the disciplinary committee is not able to overturn the decision of a court or order a retrial. It is only able to provide the 'remedies' listed in the leaflet “Complaints against members of The Law Society of Jersey”.
If your complaint is about a lawyer’s work in a court case, we need as much information as possible about the name of the court case, the court name, the date(s) of the relevant hearings, and the court reference number (if you know it).  Please also give a brief description of what the case was about (for example, who brought the case against whom and why). 
We also need to know if the court case is still continuing, whether the lawyer is still instructed, and the details of any appeal. If you are appealing the decision, we will usually delay considering your complaint until the appeal has ended. It is therefore important that you give as much information as possible about the stage the appeal is at.
We need to know when the actions or behaviour that you are complaining about took place. If you are complaining about a lawyer’s actions at a court hearing, please provide the date(s) as accurately as you can.
If the actions or behaviour were more than twelve months ago, we need to know why there has been a delay in making your complaint.  Under the Law Society of Jersey Law 2005, all complaints must be brought within a period of twelve months. Complaints submitted after this time will usually be dismissed unless there are exceptional circumstances which warrant later consideration of your complaint.
You should first complain direct to the lawyer’s firm. If you do not, we may refer your complaint to the firm to be investigated internally first. If there is a particular reason why you think we should not do this, please say why and we will consider your reasons. 
When you have completed the complaint form, please read, sign and date the declaration.  Please take a copy of the complaint form for your own records.  Please send the form, with any documents which support your complaint, to the Chief Executive Officer at The Law Society of Jersey, P O Box 493, St Helier, Jersey JE4 5SZ or by email to ceo@jerseylawsociety.je.





	DETAILS OF COMPLAINANT

	Complainant’s Name:
	

	Complainant’s Address:
	

	Contact Telephone Number(s):
	

	Contact Email Address:
	

	Are you making this complaint on behalf of someone else?
	Yes
	☐	No
	☐
	If yes, please state that person’s name and address:
	

	If yes, please explain why that person is not making the complaint personally.
	

	Is this person aware that you are making this complaint on their behalf?
	Yes
	☐	No
	☐
	
	

	DETAILS OF LAWYER / LAWYER’S FIRM COMPLAINED ABOUT 

	Lawyer’s Name:
	

	Law Firm Name:
	

	Lawyer’s / Law Firm’s Address:
	

	Your Relationship with the Lawyer: (please tick as applicable)
	Client
	☐
	
	Former Client
	☐
	
	Acting for Other Party (please detail):
	

	
	Other (please detail):
	

	NATURE OF WORK COMPLAINED ABOUT 

	Type of Work Carried Out: (please tick as applicable)
	Family / Matrimonial / Divorce
	☐
	
	Civil Court Proceedings
	☐
	
	Estates / Wills / Probate
	☐
	
	Personal Injury
	☐
	
	Property
	☐
	
	Criminal / Police Matters
	☐
	
	Business / Commercial / Trusts
	☐
	
	Other (please detail):
	

	If the complaint is about your lawyer, when did you first instruct the lawyer (approximate date)?
	

	What date was the work completed (or state if the matter is still ongoing)?
	

	When did the action, or actions, that you are complaining about, take place? (e.g. if you are complaining about a lawyer’s actions in court, what was the date of the hearing?)
	

	If the actions complained of were more than 12 months ago, please explain why there has been a delay in sending in the complaint.
Please note that, other than in exceptional circumstances, complaints relating to matters over 12 months’ old cannot be considered (as detailed within the Law Society of Jersey Law 2005).
	

	COMPLAINTS PROCEDURES / PREVIOUS COMPLAINTS 

	Have you complained to the lawyer and/or their firm in relation to your concerns / this matter?
	Yes
	☐	No
	☐
	If yes, when did you complain?
	

	What was the outcome of that complaint?
	

	If you have not raised a complaint directly with your lawyer or their firm (in line with that firm’s complaints procedure), please explain why.
	

	Have you complained previously about this matter to the Law Society or to anyone else (other than the lawyer or the firm themselves)?
	Yes
	☐	No
	☐
	If yes, when did this happen, and what was the outcome?
	

	DETAILS OF YOUR COMPLAINT 

	Please briefly describe the background to your complaint and what has happened to make you complain. Where appropriate, please provide any evidence to support your complaint (if not available at the time of making the complaint, this can be supplied later, if it is required).

	


	

	RESOLUTION 

	How would you like your complaint to be resolved? What action do you expect the Law Society to take?
	Explanation of what has happened
	☐
	
	Resolution of issues experienced
	☐
	
	An apology
	☐
	
	Disciplinary action against the lawyer
	☐

	
	Other (please detail):
	

	Please note that the Law Society cannot order a lawyer to pay compensation or to reduce fees. Disciplinary action will only be taken where a lawyer has breached the Law Society’s Code of Conduct. Complaints relating to fees are dealt with separately.
In accordance with the Law Society of Jersey Law 2005, the Law Society is unable to consider, other than in exceptional circumstances, complaints which relate to matters or actions which were concluded more than 12 months before the submission of a complaint.

	DATA PROTECTION NOTICE

	The information you have provided in this form may be shared with third parties.
We usually have to disclose a complainant’s complaint (and any supporting documentation provided in support of that complaint) as well as the complainant’s identity to the person complained about or to the firm in which that person is involved.
If you would like to know more about how we collect and use your information, please read our privacy notice available on our website at https://www.jerseylawsociety.je/index.php/privacy-policy/

	

	I / we request The Law Society of Jersey to investigate my complaint. I / we authorise the Law Society of Jersey to disclose the details of my complaint and any supporting information to the lawyer and their firm.

	

	I / we authorise and instruct the lawyer(s) and / or their firm to make available to the Law Society and / or its representative(s) for review and copying of all and any working papers, documents, files, file notes, records, communications with third parties or other information without limitation held by the lawyer(s) or their firm or under his / her / their control which in any way relates to any matter(s) pertaining to the above-mentioned complaint and to make full disclosure to The Law Society of Jersey of all communications received by the lawyer(s) and / or their firm on my behalf in relation to any matter(s) pertaining to the above-mentioned complaint and the underlying matter(s).

	

	I / we declare that all the information I / we have given in this form is, to the best of my / our knowledge, true, complete and accurate.

	

	SIGNATURE
	
	DATE
	
	

	

	Completed complaints forms should be sent to:

	Chief Executive Officer
The Law Society of Jersey
P.O. Box 493
St Helier
Jersey
JE4 5SZ
	Tel: 01534 613950
Email: ceo@jerseylawsociety.je
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