Complaint form
JERSEY LAW SOCIETY
Request for Complaint Investigation

Name of Complainant:

Address:

Post Code: Telephone No.

Lawyer's Name:

Name of Firm:

Your relationship with Lawyer: client/former client/other (please specify)

Type of work carried out: (delete as appropriate) Buying/selling house/mortgage
Commercial/business Court proceedings/Police matters
Estates/Wills Family/Matrimonial

Other (please specify)

Date you instructed lawyer (approximately):-

If the matter is finished, date of completion

(approximately):

Are you making this complaint on behalf of another person? Yes/No (please delete one)

If yes, please state that person's name:

Address:

Is this person aware that you are making this complaint on their behalf? Yes/No (please
delete one)

Have you previously complained about this subject matter? Yes/No (please delete one)

If yes, date complaint originally made (approximately)

Provide details of complaint:




What action do you expect?

If you have already discussed your complaint with the lawyer, what happened?

If your complaint relates to fees please answer the following:

(a) Did your lawyer give you an estimate of fees and/or agree an hourly charge out rate with
you?

(b) Please confirm the total amount charged and enclose copies of bills and all
correspondence relating thereto including any agreement re fees.

(c) Have you paid any fees at all and if so how much?



Declaration

| ask that the Law Society of Jersey investigate the complaint described in this complaint
form. | am aware that the Law Society of Jersey may send a copy of this complaint form to
the legal practitioner concerned. Accordingly | authorise the Society to disclose to the
above-named practitioner(s) or his or her firm generally, all or any part of the contents of
my complaint.

In addition | authorise the practitioner(s) to make available to the Law Society or its
representative for perusal and copying all deeds, documents, files, records or other
information held by the practitioner(s) or under his or her control which is any way relates
to the above-mentioned matter and to make full disclosure to Law Society of Jersey all
communications received by the practitioner(s) on my behalf in relation to this matter.

You must complete and sign this section before your complaint will be considered.

Signed (Complainant):

Signed (Interested party (ie having legal standing)):

Date:

Please attach copies of letters, emails, invoices and other relevant documents

Please forward to:-

Honorary Secretary,

Jersey Law Society
P.O. Box 493

St Helier

Jersey

JE4 557

Tel: 613920
Fax: 613928
Email: ceolawsoc@gmail.com

NOTE: Only written complaints under signature will be actioned.



